
 

MET/TEAM 3.2.0 README 

This document includes information related to MET/TEAM 3.2.0 relative to version 3.1.1.  

If you are updating an existing MET/TEAM installation, you must be running version 3.0.0 or later before updating 

to version 3.2.0. To update from version 3.0.0 or version 3.1.x, use the MET/TEAM Server Update installer. Be sure 

to read the Updating MET/TEAM and MET/CAL document before attempting to update an existing installation. 

The MET/TEAM version 3.2.0 release includes a new version of MET/CAL (v10.6.0).  

 
Use these links when updating from a previous version of MET/TEAM 

Refer to the table below for the upgrade path to follow when updating from previous versions of MET/TEAM:  

If you are currently running… Do the following to update your system 

MET/TEAM v3.0.0 or 3.1.x - Run the current MET/TEAM Server Update installer to update to v3.2.0 

- If you wish to use the MET/TEAM API, this feature must be installed using the 

MET/TEAM Server installer or MET/TEAM Server Update installer for version 

3.0.0 prior to updating to version 3.2.0. 

MET/TEAM v2.3.0 - Update your system to v3.0.0 using the MET/TEAM v3.0.0 Server Update 

installer. This will require running the Report Update Tool for any custom 

reports being used 

MET/TEAM v2.2.1 - Update your system to v2.3.0 using the MET/TEAM v2.3.0 Server Update 

installer 

MET/TEAM v2.2.0 - Update your system to v2.2.1 using the MET/TEAM v2.2.1 Server Update 

installer 

MET/TEAM v2.1.2 - Make sure you have applied Update 1 to your system (the Help > About 

screen should indicate v2.1.2.119 or later in the lower left corner 

- Run the Database Update Tool included on the installation media to update 

the database 



 

- Run the MET/TEAM v2.2.0 Server Update installer  

- Run the installed Report Update Tool if you have any customized reports 

MET/TEAM v2.0.3 to v2.0.6 - Update your system to v2.1.2 and apply Update 1 

MET/TEAM v2.0.2 or earlier - Update your system to v2.0.5 and run the Date Fixer Utility (contact Technical 

Support for a link to download the v2.0.5 distribution media) 

- Then update your system to v2.1.2 and apply Update 1 

MET/TEAM requires SQL Server to be installed first. If you have an existing instance of SQL Server 2012 or later 

(Express or otherwise), then you may use it instead, and skip this step. Make sure the existing SQL Server instance 

is configured for MET/TEAM according to the information provided in the MET/TEAM Installation Guide. If you are 

going to use MET/TEAM Mobile, the Mobile workstation must have the same version of SQL Server as the main 

MET/TEAM server.  

 
Use these links when setting up a new MET/TEAM system 

IMPORTANT: MET/TEAM is designed to support localized language, date, time and number formats based on the 
user’s browser settings. However, all System Default settings that use an English word in the Value field must 
never be translated to other languages. Likewise, all System Default settings that expect numeric data in the Value 
field require the numeric data to be formatted using the English (US) format (using the period “.” as the decimal 
separator). Failure to do this may cause calculation errors when the numeric value is used to perform calculations. 

WHAT’S NEW IN VERSION 3.2.0? 

• Resolved an issue where standards were not correctly linked to related results records in MET/TEAM in 

certain conditions 

• Resolved a login issue when using SAML2 Authentication with MET/CAL in MET/TEAM mode 

• Addressed an issue where the attempt to delete results from a work order may lead to table deadlocks 

• Resolved an issue with the MET/TEAM Mobile Check Out process configuring the mobile database owner 

properly in certain cases 

• MET/CAL Runtime prompts are now configured in MET/TEAM (via the Configure>MET/CAL Prompts menu 

option), rather than via a file mechanism 

• Added the capability to run data checks from the Batch Process screen (reached via the Batch button on 

the Work Order) 



 

• Added the capability to run data checks from the Batch Change screen (reached via the Workflow>Batch 

Change menu option) 

• For a complete list, see the table below 

NEW INSTALLATIONS 

• Install SQL Server 2012 or later. If you have an existing instance of SQL Server 2012 or later, you may skip 

this step and use that instance instead. Be sure to follow the instructions in the MET/TEAM Installation 

Guide to configure SQL Server Logins for MET/TEAM. 

• Use the link on the auto-start splash screen to install MET/TEAM Server. 

UPDATING FROM PREVIOUS VERSIONS 

Be sure to read the MET/TEAM and MET/CAL Update document for more details on the update process. 

• Before starting the update process, you must make sure all MET/TEAM Mobile workstations are 

checked in prior to updating MET/TEAM Server! Any Mobile workstations that are checked out when 

the update is started will not be able to check in once the update is complete! 

• A simplified installer has been created for updating MET/TEAM Server from version 3.0.0 or 3.1.x. Use the 

link on the auto-start splash screen to update an existing MET/TEAM Server system. 

• If you have installed MET/CAL on any workstations, be sure to run the MET/CAL Client installer on all 

MET/CAL workstations to update them to the latest version. The MET/CAL Client installer is found in the 

Installers folder on the MET/TEAM share (typically \\<servername>\metteam\Installers\METCAL). 

• If you have installed Customer Portal on a separate server, be sure to run the Customer Portal stand-

alone installer on that server to upgrade the Customer Portal web site to this version. The Customer 

Portal stand-alone installer is found in the Installers folder on the MET/TEAM share (typically 

\\<servername>\metteam\Installers\CustomerPortal). 

• If you are using MET/TEAM Mobile, be sure to run the MET/TEAM Mobile Prerequisites installer on each 

mobile workstation to upgrade to the latest requirements for running MET/TEAM on the mobile 

workstation. The MET/TEAM Mobile Prerequisites installer is found in the Installers folder on the 

MET/TEAM share (typically \\<servername>\metteam\Installers\Mobile).  

RUNNING MET/TEAM 

For new installations: Once MET/TEAM has been successfully installed, you may access MET/TEAM on the server 

by double-clicking the shortcut created on the desktop and log in using the following built-in administrator 

account: 

• User name: admin 

• Password: admin 

It is highly recommended that you change the password on this built-in administrator account immediately and 

create individual user accounts for all users of the system. 

To access MET/TEAM from other computers on the network, open a web browser and enter the address and port 

of the web site on the server machine (i.e. http://<server_name>:<port> or http://<ip_address>:<port>). 



 

 

MET/TEAM 3.2.0 CHANGES  

Key Issue Type  Description 

MTM-5283 ADDED 

Data Sheet, Procedure File and Extended Data fields are now available to be 

added to the Procedure Find screen. 

MTM-7549 ADDED 

If a standard is used during a calibration that is different from the one set up on 

the Work Order, it can now be updated post run, via the Swap Standard page. 

MTM-7649 ADDED 

MET/CAL Runtime prompts are now configured in MET/TEAM (via the 

Configure>MET/CAL Prompts menu option), rather than via a file mechanism. 

MTM-7751 ADDED 

The String Data and User Defined fields from Compass were added to the 

Compass Import feature. 

MTM-7792 ADDED 

When using MET/CAL with MET/TEAM, the ability to export test results and 

reports directly from embedded browser windows in MET/CAL has been added. 

MTM-7882 ADDED 

Added the capability to run data checks from the Batch Change screen (reached 

via the Workflow>Batch Change menu option). 

MTM-7943 ADDED Added a progress dialog while exporting results from a Work Order. 

MTM-8069 ADDED 

Added the capability to run data checks from the Batch Process screen (reached 

via the Batch button on the Work Order). 

MTM-7741 CHANGED 

Additional logging added to MET/TEAM, when adding results. When a work 

order does not have an associated procedure, the Add Result button is now 

disabled. 

MTM-7852 CHANGED 

Pre- and Post-Prompts in MET/CAL are now retrieved from the MET/TEAM 

database, rather than based off of files on the local system. 

MTM-8459 FIXED 

Resolved an issue with the MET/TEAM Server installer that did not configure 

permissions properly on the MET/CAL shared folder. 



 

Key Issue Type  Description 

MTM-8419 FIXED 

Resolved an issue that caused a message to be displayed when upgrading a 

stand-alone Customer Portal instance that the port is already in use. 

MTM-8320 FIXED 

Resolved an issue when trying to run a data check that is using both 

DataCheck.ExecuteSQLParams() and DataCheck.ExecuteSQL() functions. 

MTM-8220 FIXED Updated all notes fields to allow double click to launch Quick Notes. 

MTM-6703 FIXED 

Resolved an issue with the MET/TEAM Mobile Check In process that may have 

attempted to transfer records back to the server that were not necessary and 

failed to transfer other records back to the server. Also added new tables to 

Check Out/Check In processes as applicable.  

MTM-6917 FIXED 

Addressed an issue where the Bulk Change button on the Asset may stay 

enabled after changes were made. 

MTM-6938 FIXED 

Fixed an issue where a text entry field that is configured as a combo dialog has 

no selection values defined may prevent the record from being saved. 

MTM-7299 FIXED 

Resolved an issue with the MET/TEAM Mobile Check Out process configuring 

the mobile database owner properly in certain cases. 

MTM-7416 FIXED 

Browser tab caption is now set to "MET/TEAM" when various pages are 

displayed, including when accessing a module that is not licensed, rendering 

errors, unauthorized access, and logging off when using Windows 

Authentication. 

MTM-7446 FIXED 

Addressed an issue where the attempt to delete results from a work order may 

lead to table deadlocks. 

MTM-7509 FIXED 

Resolved a login issue when using SAML2 Authentication with MET/CAL in 

MET/TEAM mode. 

MTM-7519 FIXED 

Resolved an issue where standards were not correctly linked to related results 

records in MET/TEAM in certain conditions. 



 

Key Issue Type  Description 

MTM-7539 FIXED Logged in users now shows the correct Assigned Facility. 

MTM-7629 FIXED Resolved an issue with exporting data from the Change Tracking/Audit view. 

MTM-7699 FIXED 

Resolved an issue that prevented the %TOL column value from being editable 

on the MET/CAL Results view. Updated online help to indicate the proper 

technique for updating the RESULT column, which is no longer directly editable. 

MTM-7721 FIXED 

Resolved an issue where the result count on the Results tab title of the Work 

Order did not correctly reflect the count in some cases. 

MTM-7933 FIXED 

Resolved an issue where the "Logged in users" button was not appearing on the 

"All licenses in use" message when the security setting is set to Everyone. 

MTM-8007 FIXED 

Addressed an issue with the Step Wizard for Transducer Manual Templates, 

where the number of generated steps may not match the input parameters. 

MTM-8017 FIXED 

Addressed an issue where copying a manual template calibration may assign an 

incorrect procedure to the results of the copy. 

MTM-8099 FIXED 

Resolved some cleanup issues with the MET/TEAM Mobile Check Out and Check 

In processes. 

 


